2009 1

anguswhc@umac.mo

TRPIE B4R STt Bl

20009 1


mailto:anguswhc@umac.mo

n O ~ 2000 1

y 1
' ey I L WAL Y ' Mbas &6 1
84 L B0 - A&y y 2001
'n o I World Internet Project, WIP  ~ I
G 1 18 84 ~ 2005 3mn 18 74 ~ -
WIP A v Y Ju ORI A
¢ ' a ot - ™ nA
"~ Pocket PC PDA ( Ya “ A
I 9 1 ny “ya~ an
k k  WiFia HSDPAWCDMACDMA2060 ~  GPRS C)
" va- 2 a WiFi 3
A
' Ta A T 0 y 1, ,
y o =t 4 vy ° 5
A T a - anj s A n 2008
12 14 A

—_—z



i G T 2009 1

vy f|
Ya T J Q
Yo 1 A
7.1 J
] R
.com.mo 1774 74%
.0rg.mo 307 13%
.mo 215 9%
.gov.mo 139 6%
.edu.mo 75 3%
.net.mo 7 0.3%
2517 100%
* ' T &  (http://www.monic.net.mo ); 2008 12 A3 1 .mab
S| J , ] M 23903 A
7.1 © Jumo 3d J , l Ju.com.mo , T T4% &
.org.mo, ~ 13%.moa .gov.mo- .edu.mo, i ~ 9% 6% 3% A 0.3% J .net.mo A
2008 12 ~ b X l n433° b m 71s A
Ty ” 2 a
7.2 ic] 2008 ~
3 /1 3 1) 3 2)
16.7b 136 b 3.7 13.2b
R 81% 2% 79%
SC] R 100% 3% 97%
Q 30708 8 n 1671873 ¢ e 'O 8 - 3
33 4 n oA
(D4 (2a’ X A 2 A
7.3 C) a
3 ’ na ’ 3
2003 57% 30% 27%
2004 59% 23% 35%
2005 62% 12% 49%




n O ~ 2000 1

2006 72% 7% 64%
2007 77% 3% 74%
2008 81% 2% 79%
90%
Y - 81%

—
- ?ZW 9%
70% —" e @, 749,
i
60% ’i_______'— 4
40% _—
0% 4%
5%
2%

20%
10% \I\-%\. 2%
0% ' ' ' ' '

30%

2003 2004 2005 2006 2007 2008
—— ERHENLERE S
S ERTEN G FRE SR
—— O R B SRS W 20012008
7.1 3 a
7.4 3 3 o
C) na £ (R X
2001 22% 78% 0.0%
2003 47% 51% 1.9%
2004 60% 39% 0.9%
2005 79% 20% 1.0%
2006 89% 10% 0.5%
2007 96% 4% 0.6%
2008 97% 3% 0.1%
* (1)2002 T A
Q)WIP A



100% 577
90% 5%
. %
80% o0 K
0% \\ /
60% \51 V -
50% -
b 39%
40%
0 ,/2{ .\ %
o0, h 20% -
(i
10% A% .
’ 0.0% 1.9% 0.9% 1.0% 05% e
0% A = — 2 4 i ' 0% 1%
2001 (WIP) 2003 2004 2005 2006 2007 2008
—— T LM
S LEH : 2001 2008
—— Hf A (REEAT S B4E ' b
7.2 1 3
, 2008 v m8lL - 2007 4 9 3
rA &” 97.n 9 "3 m N3 Ay 2000 t 2008
3 R 22 2 977 A3 Rt 78 1O 3. A~
3 " ¥ A
S b” % A A % 3 "1 4"
2008 * JUCNNIC KR ~ m el 84 3 B e
33.8bn s E 512 b%A & 66% 1 ~ o 2.29%
4 32.7b 3491bB3 A
JUWIP R~ n 18 84 3 B ¢t 264w o
E 434Dbé 60.8% I S oa 2.4% 4 253b 27.4B3 A
7.5 6 T oa
n
2001 * 33% 15% 52%
2003 40% 10% 51%
2004 46% 8% 46%
2005 53% 7% 40%




il G 2009 1 0~
2006 55% 7% 38%
2007 64% 3% 33%
2008 66% 1% 33%
C(DWIP HRA
TO%
’Efa——*——“” 66%
60% 55%
53%
soy ol 46%
A— ,
50% 10% -
40% : 46
33, 40% 050 S5
30%
15%
20% 59
HE 8% % %
10%
0% |
2001 2003 2004 2005 2006 2007 2008
—wWitR
—EEARMER 1 20012008
—*——EHHERER
7.3 T a
VAR s~ 7.57 1 Y~ 2001 33 9~ 2008
66, ~ 2007 A qua T A
7.6 3 e - JuA C] ~ 1995 2008
N Jy oA
7.6 O
.4
1995 3%
1996 4%
1997 6%
1998 10%
1999 16%
2000 25%
2001 33%
2002 36%
2003 40%
2004 46%




1 G ~ 2009 1~
2005 53%
2006 55%
2007 64%
2008 66%
T0% 5%
64
60% FE }/’.
Ra%
R0% 16
0% 40%
33 36
30%
Gl
20% . 6
10% 6%
2% 4%
O% L L L L L L L L L L L L L
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 20065 2008 2007 2008
: T 2001 2008
7.4 O
- K A ic)
1 3
7.7
2003 2004 2005 2006 2007 2008
42% 49% 53% 59% 68% 69%
37% 43% 53% 52% 60% 63%
¥ " 7.7 2005 ic) R y © 7 J %A 53 7 ¢
M A ic) m 2008 Qa 3 n 69% n 639%



7, 2009 1 0~
80%
0% 59%
60% 9% 139, %
50%
40%
30%
20%
10%
0% :
2003 2004 2005 2006 2007 2008
BE mi T 2001- 2008
7.5 3
2 ald 3
7.8 ad 3
2003 2004 2005 2006 2007 2008
18 JUulO 44% 67% 74% 82% 88% 94%
1824 84% 88% 95% 94% 97% 99%
25-30 70% 78% 81% 88% 90% 91%
31-35 48% 59% 61% 68% 84% 82%
36-40 40% 41% 56% 54% 64% 73%
41-50 20% 22% 33% 33% 46% 45%
51- 60 14% 9% 18% 17% 23% 23%
60 JUD 1% 1% 6% 7% 9% 12%
7.8 7 2003 2007 4 & ad e” 3 99 3”
0 A 2008 éed ° @ 31-:35  41:50 u>3 3 o °
36~ 4 51-60 3 ad “Emdos 3 c
e 18 JUKO 36 40 y 3 , A f Qa3 T Ca |
- " 60 JU3T # 39 Yy 9 3 12 7 18 24 C)
I 99% A - e 4 i3 3 At e @ 18 JU
o) C) 5 TYy 18 24 99, 1O 60 JUD 12. A



1 G ~ 2009 1 ~
97% 9%
100% 94%  95%94% o9
B8% == B8% o RA%
9% £2% 549 %%
R0%
- 73%
% - p
1
0 | 59% S6%
A8 ¥
0% L% 41% N 46% 45%
L A%
40% 3%
W% - %% 5% 3% 23%
20% | gl 4% 12%
B
W%
1% Spns
0% . .
18%Z LT 18-24 5 15-30% 311-35% 16-40% 41-50% 51-60% 6055 L E
BO003 W2004 H2005 W20060 2007 #2008 T 20012008
76 ad C]
3 ad H 3
7.9 ad H 2
2003 2004 2005 2006 2007 2008
54% 72% 80% 86% 91% 95%
o HHOK 72% 78% 83% 78% 92% 94%
Q L° 68% 88% 81% 89% 87% 86%
K 36% 32% 52% 43% 52% 72%
F= P ox,  F 22% 25% 27% 34% 45% 44%
, . H, y 13% 11% 17% 24% 24% 28%
¢ 42% 50% 33% 18% - 67%
2008 " 7.9 Ny 3 H 4QE 23 &
K Mmoo T 1 i 95% 94% 86% - K 3 ;A m 203
AN D 2 R a AXHX ayYgQ Y EMUIQFE
9 3 TyY$+ra B oHJUA > % 9 L
xA




BEME TLAL H
A, AR

NER

<, T2%

52%

HENL

44%

B, HmE T, RS A

FFLRE L REEAE

67%

=2
50%
42%

0% 0% 40% 60% R0% 100%
1 2001 2008
2008 2007 =2006 22005 #2004 ®2003
77 ad H 2
4. ad Vy C]
7.10 ad v 3
2003 2004 2005 2006 2007 2008
é Julo 23% 26% 32% 37% 43% 44%
e 54% 65% 70% 70% 74% 81%
X /o 80% 90% 80% 85% 98% 86%
91% 86% 92% 92% 98% 98%
a 88% 100% 94% 100% 97% 98%
7.10 ~ 2008 ~ 3 Y K L9 % by
A 3 A e X ic) \ D " &M ich AT X
ic) n 86% 6 2006 ic) A e JulO 3 L A

ch v - 4 3 A




1 © " 2000 1~
120%
B 100% 100%
100, 8% L 92992% 98% g4% 979 8%
L 80790%80372% 867 O oo 25%
7% .
80% i —
65%
60%
40%
20%
0%
LA & RENEEFEL REFAEL L~ L
BOR W04 T2005 S2006 02007 € 2008 T , 20012008
78 ad Vv 3
5 ad a 2
711 ad a 2
2003 2004 2005 2006 2007 2008
27% 27% 35% 35% 45% 47%
56% 69% 73% 83% 88% 91%
7.11 Ty -t 1bF 7 % gC) 5 3
“ n 91% 4798 A 2008 4 5 3 6 2007 Ty 1
@u4yaldba | A
100% 88% 91%
90% $3%
&0% 59 3%
T0%
60%
50%
40% 35%
30%
20%
10%
O% I I
2003 2004 2005 2006 2007 2008
nEE mE T , 20012008
79 alJ a 3

1C




n O ~ 2000 1 7

a A w” C
7.12 ad ® 23
2003 2004 2005 2006 2007 2008
6 1 Julo 20% 14% 21% 18% 22% 29%
6 -12bi 40% 44% 40% 46% 53% 49%
1.2 b-1.8 bl 54% 55% 66% 57% 60% 61%
1.8 b-2.4 Dbl 69% 66% 78% 68% 77% 75%
2.4 b1 L3 75% 84% 90% 78% 81% 89%
2008 " 7.1 “ @ 6  12Db4 1.8 b-24bi ® ic)
L EMA ® 3 6 2007 93" @& 6 1 Julo1 2.4 bl LD
Y i Ua f w03 | AN “yad v
W M) A
1%
WE  89%
S5 AT R 1%
T8% 7% 8%
B0% 5% 75% |

69%
6% G6% 08%
60%61%

0%

60%

50%

40%

30%

20%

10%

1%

6T LT 6F-1.2HT 1L.27-1.87 7T LBFF-247 7T 24FTTEE
B 203 B 200 2005 . 1 . 20012008
=206 2007 2008
710 ad w 2

11




12

T G 2009 1~
Yy a n
n oy
T P
7.13 Py
52% 48%
713 KA @~ © 52% 48% v A
g
52%
T 20012008
7.11 P
2 '
7.14 I
18 JulO | 1824 25-30 31-35 36-40 41-50 51-60 |60 JUD
22% 20% 15% 11% 12% 14% 4% 1.6%
714~ @ J/uU18 Jut04 18 24 R Yy Q E v
50 JU9 AN E I 3QA
5160 4% 602 LI L, 1.6%
41-50%7, 14%
36-40%, 12%
31-35%,11%
25-30%,15%
T 20012008
7.12 I



a
7.15 a
40% 60%
7.15 60, ~ 40, ~ v
B
40%
]
60%
1 2001 2008
7.13 a
Y
7.16 Y I
& Julo e X ®/2 /
34% 32% 5% 27% 3%
7.16 - e- br 3y ¢ & Julo vy
277 ¢ X ®/9 4 1 Y 117 5 A
REFR}
26%
AREEE
¥+t
5%
1 2001 2008
7.14 Y I

13



1 G "~ 2009 1 ~
5 H'
7.17 H T
Q ke IRALEANY i't i s &
, X X, H, y
6% 31% 17% 2% 34% 9% 0.8%
7.17 &” Ju A %H/ | Y fim 34 31 °
£ 4 17 A
e SRIRTE
iE.-%é%E?E 5T nzm
’ 1% 6%
=
35%
EHEWE, Tl
A, B4, 3B
AR
30%
W4, FET
AR N T
19%
T 20012008
7.15 HT
6 w" T~
7.18 of
6 1 Julo 6 -12bi 1.2 b-1.8 bi 1.8 b-2.4bi 2.4 b1 JUD
5% 18% 15% 19% 44%
718 T @ & R 6 R~ O 6
1 Juto A E 5% ® 24%b T Jud R 44% ¢ m
0 Y Yy 15 19, 3 T 7 A

14



15

1 G ~ 2009 ~
24FTELLE AT
43% 6F-1.25 75
18%
1.25-1.8F57
15%
1.85-24 57
19%
1 20012008
7.16 Wi
v~ 3 7
y ~ ~t
7.19 ¥
e £EIQN i QQ £ BIQQ 3 ¢
94% 26% 12% 3% 4% 1% 0.8% 0.7%
7.19 -~ C 3 "¢ T EIQNA - [ 3Q70Q
e Q0 3 A
1% a0
S5
B0%
T
6%
50%
A%
20% 12%
1% . 3% % 1% 0.3% 0.7%
0% o] o] L
SHVAT] $he FIE  ARERE HMoRgs Hh HE
1 2001 2008
7.17 ic) I



1 G ~ 2009 1 -~
2a. iC) '
7.20 3
2 Julo 14%
2-4 28%
5-7 19%
7 JU3 39%

720 "¢ afu 2 A 14 ¢ 2 4 3 28,
¢ 5 7 19 °  y f ao 7 t 39 A4
- 3 m 58 ~ 155 ~ tai Ya A

45% -
40m L 39%
15% -
0% | 28%
25%
19%
0%
14%
15% +
0% +
5% |
0% L L
MELLTF 244 564 TEH L E
1 , 20012008
7.18 3
2b. il " ~
7.21
90%
N3 3%
2 y ' GPR3 HSDPA, WiFi 9%
3 v( QA /e 3 WiFi - WLAN 20%
X 0.8%
€ bl 0.2%
a 6%
3 X Y90, Ju 3 "4 3 Y ¢ N3 A -
9% k k 3 - QN / /
WiFi 3 t  20%

16



2000 1

W00%
W% r
80%
0% r
8H0%
50%
40% r
0%
0% r
0% r

0%

2cC. C]
722

90%

20%

. l
3% 0.8%
RRRRRRRRN I - 1 |

6%
0.2% 1 -_|

7.19

Tk B

WLAN

AT

T

HE TFEE
2001 2008

91%

23%

4%

JARC

(PDA Pocket PC, PALM)

1%

& bl

0.3%

7.22 ,

iC] " 4%, a

1.5%

G C)

X /

3 7 23%,

100%
90% r
B0%
% r
60% r
0% |
0% r
0%
0% r
0% r

1%

23%

1%

0.3%

0%

= B

FHEAEN

7.20

FIEAETE

17

HTFH/ELESR At

fe
il

20012008




1 G ~ 2000 1 ~
2d. e T .
7.23 e T ( 1)
517 JUKO | 51-1001 |101-2007 [201-3001 |301-400i |401-5007 |500i JuD
4% 19% 48% 21% 5% 1.4% 2.0% 1921
7.23 , Y & 1 101- 2007 , ¢ 201-3007 A
51-1001 , f § ~ 21% 19%, vy 511 4%, a 9% é 3017  JU9A
- e T 192 1A
60%
40%
0% t
19% 21%
0%
10% t 5%
0% _- . | | | - | RERREERREER] | R
EFSITE S1—1005C  101—20075 201—3007C 301 —4005C 401—S00TE  SOOTELLE
1 2001 2008
7.21 e T
2e. 3 X T 1 )
7.24 9 X 1 ( 1)
517 JulO |51 10071 |10I 200i |201 30071 |30I 400i |401 50071 |5001 JuD
34% 16% 32% 14% 3% 0.8% 0.5% 1231
7.24 L3 X 1 e 1 b 3 X @y 511
101-20071 , ¢ 51-1001 4 201-30071 , T 1694 14%, a 5% 3 X
3011  JU9A v 3 X T 123 1A

18



1 G 2009 1 ~
0%
349
35% | ’ 32%
0% +
25% +
0% 16%
159 | 14%
10% +
| 3%
- B .
O% I I I I 1 | EEEEEEERa 1 I
EFSITE S1—1007E  101—2005C 201—30075 301—4007 401—S007  SO0TELAE
T , 20012008
7.22 3 X T
3 t
7.25 3
18.6
6-17 19.3
18 84 18.5
y ic) n 18.6 g e ~ 6 17 -~
3 193 Y %" 18 84 -~ 9 185 - 3
X A
3
- 3 55 A
n = iC] -
7.26 ic)
1 2 3 4 5 6
9% 7% 4% 2% 1% 1%
7 8 9 10 11 12
1% 2% 10% 11% 10% 11%
13 14 15 16 17 18
11% 11% 11% 14% 17% 25%
19 20 21 22 23 24
31% 45% 49% 51% 40% 28%
Ty9 9 - 28 1 10 m 3

19



7, © ~ 2009 107
24 1 8 £ 3 ® A
60% -
50% A
40% -
30% A
20% A
10% -
0%
1 2 3|4 g 5} 7 g Q101121314 1s [ 1617 (1819 (20 2122|2324
—— 2008 | 9% | 7% [4% | 2% | 1% [ 1% 1% |2% [ 10 [ 11|10 (11 {11 11|11 {14 (172531454551 |40 28
— 2007 | 7% (4% [2% | 1% | 1% [ 1% | 1% |2% [ 11 [ 14 |12 [ 11|10 |12 131518253243 |48 |49 | 36|24
—— 2006 | 8% (5% [3% | 1% | 1% | 1% | 1% |1% (8% [ 10| 10 [9% |8% | 10 |12 (14 (18| 23| 30|44 | 83|52 | 35| 25
2005 (14 | 9% | 5% (3% | 2% | 2% | 1% (2% | 10 |13 [ 12 [12 {11 |14 [ 1518 | 21 | 24 | 27| 40| 48 | 584 | 42 | 32
—— 2004 | 9% [B% | 2% | 1% [ 1% [1% | 2% | 3% [ 8% | 9% | 7% | 7% [T% |9% | 10 [ 14 |20 | 20| 24 | 38| 52|53 | 37| 26
—e— 008 —m— 2007 —a— 2006 2005 ——2004
T , 20012008
7.23 C)
b™ 1 G
'l t
) y ( )
7.27 IR
v 66%
6 X 47%
5] 40%
C) 40%
/- 13%
O IC] 9%
C) 9%
9 Vv 8%
3 X a 8 0 a 8%
C) 6%
nQ k 4%
C) 3%

20




71 G ~ 2009 1 -
C) 1%
3 0.8%
E 0.7%
3 6%
7.27 v C] ¥ 1 N Tty 6 X a
e - 1 i 669 479% 40% 409
2 3 |}
7.27 @ ¢ 1 y e nmad A6 3 |
a A y A 3 | A6 1 m 0 a a a a vy y
yaAN6ALIO s A6 a3 | e y 0 A
A
2.1. 39
7.28 CE=Y
C) 86%
=Y 59%
B1 K 59%
n 0 g 51%
a’ & bl a 44%
2 23%
728 vty Y * 86% CHERE 59%
a B1 %K , 51% n O o ,44% a
¢ bl a .23% 3 6 o Q g Ay 7.294 ~ 3 e
¥ Y18 77 67 A

21



FIRIAME

BED - FEREMBENEE

ETREEE

T AEE

TRIHEE.

b el

&6%

0% 0%  20% 30% 40% 50% o0% 70% 80% 0%

1 , 20012008
7.24 ckY
7.29 C]
2] 77%
2] 67%
35%
a 25%
2] 20%
W% 7 %
0% | °
0% L 67%
60% r
0% r
0% 35%
30% B 25% 20%
0% r
10% 1 .
0% ' ' ' ' !
A HbERE) HHERE EFT#TE o [ A T ] HEFHE
1 , 20012008

7.25 C)

22




22. 23
7.30 3
87%
84%
68%
W/ 58%
’ 31%
25%
3 19%
7.30 ° y AT 87% 84% &
nG 4 W/ T 68% 58%) ’ G 1
31% 2594 G 3 - 19%.
F_EBIR = 19%
RA%E EE1E 25%
BEHCAIEZE 31%
R_E e/ ipiE 58%
5 A SERE IR ER 63%
T R e {49
FRHT 7%
0% 20% 40% 60% 80% 100%
T 2001 2008
7.26 3
2.3. 9 ©
7.31 2 0
N e 9 78%
IO/ 0 e 64%
o/ 54%
3 36%
3 4 21%
ic) & 15%
c 2%
2 o - 7.31 R 3 . 78%,¢

23




N

1 G 2009 1~
/I 60 e4t0 [/ Y17 64% 54% 3 ab o9 T
36% 21%, 3 & " 15%4d 2% 2 A~ 732
* Yahoo Google y G Y Y1 84% 679%
PI_ERETE [ 2%
P_E BRI EAI RS 15%
A 21%
P L 5550 36%
TEEERE R 54
TEETE R 64%
FIAEES [ EIRER T8%
0% 20% 40% 60% &0% 100%
T 2001 2008
7.27 9 e
7.32 y G
Yahoo 84%
Google 67%
27%
€ bl 15%
MSN 9%
00% &4%
&0%
70% 67%
60%
50%
40%
2
0% %
20% 10% 9%
10%
O% 1 1 1 1 ]
Yahoo Google BE Hiy MSN
T 20012008
7.28 y 6

24



n O ~ 2000 1 7

7.33 y YLV 2
2004 2005 2006 2007 2008
78% 77% 80% 80% 74%
40% 40% 43% 45% 42%
4 25% 23% 27% 23% 23%
& 0 17% 22% 25% 26% 27%
/ 13% 15% 17% 18% 18%
¢ bl 1% 1% 0.4% 0.5% 1%
a / - - 5% 3% 7%
7.33 7 My " Jyva A 2008 ~ ¥
U ny- 747 ¢ ) 42 " o -
VI Y-S i 23 4 27,7y & t YA
18 A
100% r
%% |
2% | 78% 8% 8%
0%
60%
0%
40%
30%
20%
10%
0%
2004 2005 2006 2007 2008
A w A, LB * chE P
=SEEIEE ¢ i e i 1 ! , 200%2008
7.29 i S Ju oWt
24. 3 °
7.34 3 -
6 - 0 g 71%
Y 73%
I 64%
- 4%

25



26

11 G ~ 2009
7.34 7 71% G 1 Q9 A H. ¢ T
Y 1 73% 649 G T - s T A 49
0%
60%
50%
40%
30%
20%
10%
0%
TS F BT FHREL FHREFEY EBIEF ]
=5
2= T 2001 2008
730 9 -~
25. 3H
7.35 3
3 Nk 31%
3 28%
/I f 22%
H 21%
735 7 61% 94 9 ,31% ) Nk
28% 3 ,22%  21% 1 F H



1 G ~ 2009 1 ~
0% 51%
60%
50%
40% + 1% -
30% | °
21% 22%
0%
10%
0%
REEREE  WESTEORS Ry TR TR EES TR
1 2001 2008
7.31 3
26. 2
7.36 3 R
2003 2004 2005 2006 2007 2008
11% 17% 19% 15% 19% 28%
89% 83% 81% 85% 81% 72%
0% 28%
25%
19% 199
0%
17% 159,
T
10%
5%
0% : : : : :
2003 2004 2005 2006 2007 2008
1 2001 2008
7.32 23 R
7.37 2 F ) -
a 52%
H (a' ) 18%
3t 16%
/ 6%
5%

27



1 G ~ 2009
) ~ 4%
1%
€ bl 24%
736 737 MC 2007 A 7Ga 1,28,
ic) A F 52% ¢ H Ma'
MA':s A YT 18% 16% 6%
HE 249,
B P 1%
HEAH 49,
EEME 5%
EEITAR 6%
T 16%
HF N BEETEND 18%
#ieH - fREE : : | | W 52%
0% 10% 20% 30% 40% 50% 60%
2001- 2008
7.33 ic)
2.7.
7.38 G
2005 2006 2007 2008
ic) 7% 6% 1% 1%
y 18% 14% 6% 6%
Y a 24% 29% 17% 16%
y 17% 15% 19% 18%
v ' ' 20% 21%
1y a 30% 35% 37% 33%
a / 4% 2% 2% 5%
*WIP %

28



40%
35%
30%
25%
20%
15%
0% |
5%
0%
FFRHEE —EHEX —1HEk —EEX LvER AT DHEREARME
i
B2 L] HK¥T B2 T , 20012008
7.34
7.39 G L ()
2005 2006 2007 2008
95% 92% 93% 94%
O 15% 19% 13% 16%
O 16% 16% 9% 11%
( Email 19% 15% 10% 8%
( Email 3% 3% 1% 2%
( Email ’ 2% 2% 2%
£ bl 6% 7% 5% 4%

29




77 t 2009 1
T 20012008
7.35 G E
G 738 7.39 2008 b %
G L~ RI1 Oy Jy ™ ed 1% cN
G y y T 21% 18% 3 e
A0 ALY Yy o y° 4
T iAo 4%
28. 2t6 |
7.40 ¢ b |
M k 53%
M bl X 45%
9H4 w 32%
(LY 18%
7.40 y ¢ | T'M T 53%¢
T b1 K , ~ 45%,6 254 wA I'm
i 32% 189%

3C



