1010017 101010
ALY Macao g
1110 RUELEY 5104
= Project SRl
€0101 1010

B o ns! = = S
JRPY B S48 3T AT R




v nn ‘092010e 13 E

“ ? 2003
CNNIC “ 1 ” 6 84
CNNIC CNNIC 2001

“ " World Internet Project, WIP “

" 18 84 2005 18 74 WIP
CNNIC
Pocket PC PDA ( )
WiFi HSDPA WCDMA  CDMA2000 GPRS
WiFi
2009 12 2
( )
2001
2003

World Internet Project, WIP

Asia-Pacific Internet Research Alliance, APIRA



"'022010e 13 E

¢ X
K9 v G
Ik E v N y
M 71 y
y A 3 2

.com.mo 1949 69%
.0rg.mo 368 13%
.mo 264 9%
.gov.mo 146 5%
.edu.mo 82 3%
.net.mo 9 0.3%

2818 100%
* 2 v 9p; y 2009e 123 U
*z y .mo Tml ~ 6 y q
*.govmo 03 1 W 04

aM7lspwan.mo m 7y , ©  yN . commo A&, A 69%, mo

.org.mo, A 13%, .modYgov.mo { .edu.mo, ¢

A 9%E%g 3%, D O 0.3%

y  .netmod

y 2009e 123 W s 07y 52 w” L O 78 d
90 E z ”
M 7.2 z 22009e E
z z * z *
17 14 1.88 13.5
A “ 3, 83% 1% 80%
Az Y3, 100% 1% 97%
N2 0 XGpg hm 07-08e A 167,187 5 08e : 09e v eE 6
Ley 0 £Ew £ 09e As 169,719 U
*3 T4 o q tf oz U



v nn ‘092010e 13 E

M 7.3 z
z A z A z A
2003 57% 30% 27%
2004 59% 23% 35%
2005 62% 12% 49%
2006 72% 7% 64%
2007 7% 3% 74%
2008 81% 2% 79%
2009 83% 1% 80%
4 N

100%

S0 7% 81% 83%
0
2k 79% 80%
57% 59% 62% 74%
0,
60% —— 64%
49%
0,
40% 300 =
0
- = 23%

12% %
3% 2%
0% . . . —— {9
2003 2004 2005 2006 2007 2008 2009
—— —a— —h—
v v 2001-2009
\_ Y,
7.1 z
M 74 e Nm qE °*
z z mf EG 4 n
2001®@ 22% 78% 0.0%
2003 47% 51% 1.9%
2004 60% 39% 0.9%
2005 79% 20% 1.0%
2006 89% 10% 0.5%
2007 96% 4% 0.6%




v nn ‘092010e 13 E

2008 97% 3% 0.1%
2009 97% 1% 2.0%
X2 (1)2002e O & N
@WIPq
4 N\
100%

979

80% 5%

60%

40%
20%

0. 0% 1. 9% 0. 9% 1. 0%
k

O & = 0. 1% .
2001 2003 2004 2005 2006 2007 2008 2009
(WIP)
—— —— —— ( )
v ¥ 2001-2009
N J
72 e NXM dE
ad d , y 2009eelw - 83%4 &4 QW -
9 w97% z wil% z U 2001ek 2009ew z ° 32N 22%
z¥y 97%W z 3. NT78%v y 1%UzOw z W @& mo
dEUY
93 E  Ls pX s "z ol 6 E
2009e” X _ puw CNNICq ua e 6t 84 m ~ Ad Lo w
0O 365 LD A 522 ®wE 9 70%FEHA U Ko 2 A2.5%RY L

B &a4352 y 378 m (¢



v nn ‘092010e 13 E

N WIP q wae 18t 84 m ~ Ad Lo w 0291 LD A

448 9~ 65%FEyYA U K D A2.7%FHy LB &a279 y 303 m (¢
M 75 L N L~

L L L

2001 °*° 33% 15% 52%
2003 40% 10% 51%
2004 46% 8% 46%
2005 53% 7% 40%
2006 55% 7% 38%
2007 64% 3% 33%
2008 66% 1% 33%
2009 70% - 30%

X2 @WIPy d

0, -
80% 70%
66%

70% 647
5500 r_’./‘

60% —52% 5T% 53%
0
5o | A O

40% 40% 38%

30%

20t —1o%

10% 8% 7% 7%
10% 3 T%
O% Il Il Il Il Il Il

2001 2003 2004 2005 2006 2007 2008 2009
(WIP)

v v 2001-2009
J

.
73 L N L~
e’ N 9V 75HYy T v 6 0 z+ wN 2001 e~ 33%z+ y
2009e ~ 70%w3 2008eW T é oo U



v nn ‘092010e 13 E

M 767 z N9Y L™ _wvpg L7z e 2199 ey 2009
£ e m q
7.6 L e

eT 6

1995 3%

1996 4%

1997 6%

1998 10%

1999 16%

2000 25%

2001 33%

2002 36%

2003 40%

2004 46%

2005 53%

2006 55%

2007 64%

2008 66%

2009 70%

N

80% —~
70% o4%— 6% ¢
60% 535 —2o%
50% o 46%
40% PPV 1

30% 25%
20% ‘///iif/
10% i:__;;i——"(///'

0% L L L
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

v v 2001-2009

J

7.4

—
]



v nn ‘092010e 13 E
DEET oE = vz
1h QJ z
v 7.7 QY L 5
2003 2004 2005 2006 2007 2008 2009
Q 42% 49% 53% 59% 68% 69% 73%
J 37% 43% 53% 52% 60% 63% 67%
9 OM 77y 2005e Q3 z 3, 67 Kk w AW wE” 53%wm
NnXxeQe” z 379 w2009e 0o WQe” z 73%W? 9
67%4
4 N\
80%
' 68% 69% 3%
0 59%
60% 53% 53%
40%
20%
0%
2003 2004 2005 2006 2007 2008 2009
-] | ]
v v 2001-2009
G
75 QI z
2b = We i
v 78 3 We z
2003 2004 2005 2006 2007 2008 2009
18 N v 44% 67% 74% 82% 88% 94% 97%
18-24 84% 88% 95% 94% 97% 99% 100%
25-30 70% 78% 81% 88% 90% 91% 97%
31-35 48% 59% 61% 68% 84% 82% 94%
36-40 40% 41% 56% 54% 64% 73% 79%
41-50 20% 22% 33% 33% 46% 45% 51%




J

v nn ‘092010e 13 E
51-60 14% 9% 18% 17% 23% 23% 31%
60 N z 1% 1% 6% 7% 9% 12% 16%
M 78 pwa 2003y 2009e” med was We AL wz 3 Kz Oz +
g 2009e” N9 wx e Yz 2008e Oz w 9 3135 ¢
51-60 ~ e O ~ W3 ¢ “ue 0y 17 0¢ wle 360
NZENQEé 0y W 12%z ¢ y 16%uj8e 24 e vz K N 100%U4
z wa #x0 NeT9 wke m Yz O Ume o 18 Nv” e w
z e °~ T U0 w 18y 24 "N 100%v y 60 Nz T 16%4
100%
80%
60%
40%
20%
0% _ Y e e A
18 18-24 25-30 31-35 36-40 41-50 51-60 60
®2003 44% 84% 70% 48% 40% 20% 14% 1%
52004 67% 88% 78% 59% 41% 22% 9% 1%
£2005 74% 95% 81% 61% 56% 33% 18% 6%
%2006 82% 94% 88% 68% 54% 33% 17% 7%
" 2007 88% 97% 90% 84% 64% 46% 23% 9%
"2008 94% 99% 91% 82% 73% 45% 23% 12%
=2009 97% 100% 97% 94% 79% 51% 31% 16%
v ¥ 2001-2009
7.6 3 We vz



v nn ‘092010e 13 E
3b 2 W Tz
M 79 3 W ¥
2003 2004 2005 2006 2007 2008 2009
N 54% 72% 80% 86% 91% 95% 98%
, at.,0
72% 78% 83% 78% 92% 94% 94%
VAR
B 68% 88% 81% 89% 87% 86% 96%
Y w6 36% 32% 52% 43% 52% 72% 59%
, T ,* 22% 25% 27% 34% 45% 44% 51%
e b $ ) b m
~ 13% 11% 17% 24% 24% 28% 31%
m f 42% 50% 33% 18% - 67% 50%
2009e” X _OMT79E pw N9 6 e vz : 3 mf )
G We 98%C 94%1 96%U g o) - wW3 10 04 U
OewY w6~ z ae T3 g, 07 08e ™ Zw09e 08e 3oV
13 09 y 59%U e XN P w w N9 q [SIEIRS g A
T Npp “weTz  zmf y wt wd* ed& vp OTH”
& Tz na



v nn ‘092010e 13 E

100%

80%

60% 2

40%

20%

0% |

82003 42% 13% 22% 36% 68% 72% 54%
®2004 50% 11% 25% 32% 88% 78% 2%
2005 33% 17% 27% 52% 81% 83% 80%
H2006 18% 24% 34% 43% 89% 78% 86%
€2007 24% 45% 52% 87% 92% 91%
©2008 67% 28% 44% 2% 86% 94% 95%
2009 50% 31% 51% 59% 96% 94% 98%

v Vv 2001-2009

7.7 3 W Tz

10




v nn ‘092010e 13 E
4.3 Wz m z
M 7.10 3 Wz m z
2003 2004 2005 2006 2007 2008 2009
9NV 23% 26% 32% 37% 43% 44% 49%
g 54% 65% 70% 70% 74% 81% 78%
! z |/ G 80% 90% 80% 85% 98% 86% 97%
: K 91% 86% 92% 92% 98% 98% 100%
¢q 88% 100% 94% 100% 97% 98% 96%
M 710 p wa 2009e wz YT oz m W K “sG6,nuy
W z J o G Ggnzp O vz beOxnv ewmf Oxnzi w!
vz 97%w W3 11 o0¢ U 9Ny z z nUd e
Py KzO zm w L b mo g
4 N
100%
80%
..\
60% N
Jas
..."\.
s
40% N
.:;\_
.'.,"\_
LR
20% B
-.b\,
...\
D
0%
2003 23% 54% 80% 91% 88%
2004 26% 65% 90% 86% 100%
2005 32% 70% 80% 92% 94%
%2006 37% 70% 85% 92% 100%
2007 43% 74% 98% 98% 97%
#2008 44% 81% 86% 98% 98%
B2009 49% 78% 97% 100% 96%
v ¥ 2001-2009
. J
7.8 3 Wz m z

11



v nn ‘092010e 13 E
53 W A Tz
M 7.11 3 W A Tz
2003 2004 2005 2006 2007 2008 2009
w 27% 27% 35% 35% 45% 47% 52%
K 56% 69% 73% 83% 88% 91% 95%
M 711 pw wk 9 = 6 Ex G Ul up 3W §6GY z y
95% 52%m 3 4 2009eW pFpk wCT z 2008e 3 W . 0 We
o5 p4 0o U
4 N
_ 95%
100% g3 ]8% 91%
80% 69% 3%
0, 0,
60% o6% 52%
. . 45% 47%
0 ( 0
40% 277% 279
20%
0%
2003 2004 2005 2006 2007 2008 2009
a -}
v ¥ 2001-2009
. J
793 W A Tz
6.3 W 3€82 XE” z
v 7.12 sW  3ész
2003 2004 2005 2006 2007 2008 2009
68 X N v 20% 14% 21% 18% 22% 29% 25%
68 -1.2 X 40% 44% 40% 46% 53% 49% 56%
1.2 -18 X 54% 55% 66% 57% 60% 61% 68%
1.8 -24 X 69% 66% 78% 68% 7% 75% 82%

12



v nn ‘092010e 13 E

24 XNz 75% 84% 90% 78% 81% 89% 89%
2008e” N _OM7A2E pPpw o 6BXxNvpE 24 xNZzT 38 vz
e,mR X és vz 2008e 3 Owxz+fw 9 68 -12x Y12 -18 x p
1.8 -24 x 3 N lwe XO7 0¢ ° 4 e pPw w3 Wés

N W és . wmz n 4
e N

100%

80%

60%

40%

20%

0%
®2003 20% 40% 54% 69% 75%
B2004 14% 44% 55% 66% 84%
2005 21% 40% 66% 78% 90%
©2006 18% 46% 57% 68% 78%
~2007 22% 53% 60% 7% 81%
2008 29% 49% 61% 75% 89%
72009 25% 56% 68% 82% 89%
v vV 2001-2009

7103 W 3és° z

13



v nn "'022010e 13 E

J

51%

49%

M 713 pwax0O LeE9I wyQe A 51%wI 9 A 49%wyQe L adwd e L

e ™
49%
51%
L : v v 2001-2009
711 L 9 oh

2 L e 2
v 7.14 L e oh
18 n~ v | 18-24 25-30 31-35 36-40 41-50 51-60 60 N z

20% 19% 16% 10% 12% 15% 6% 2%

M 714 pw Lo~ 18 Nvp 18y 24 A3, uw OA Y380 we

45 Nz° LDZA T ogemn(

14



‘092010e 13 E

51-60 , 6%

41-50 , 15%

3640 , 12%

31-35 , 10%

256-30 ,

60 , 2%

16%

18-24 ,

20%

’

19%

Vv 2001-2009
J

M 7.15 L™ A
w k
44% 56%
M 715 pwk ~ LAS56%WWY ~ A 44%wk Lz aww L
4 )
44%
56%
9 v Y 2001-2009)

7.13

15




v nn ‘092010e 13 E

4 L zm 2
v 7.16 L z®m oh
9 Ny 9 [ z | G I K G/ G
33% 30% 10% 25% 2%
M 716 pwa =0 LI9wy N3Iegmo~ LE dgmvvzm w' K ~ L
A 25%WyE! z | G G/ G o A 10%: 2%U
e R
2%
25% 33%
10%
30%
: v ¥ 2001-2009
- J
714 L z®m o h
51 L~ 2
v 7.17 L~ o h
: s G, : T e , §$§, :
B . . Y w6 N mi
O ,z = Q, , m
6% 33% 18% 2% 31% 9% 0.2%
M 717 pwa =0 LI WM Np / Iz Ad We 31%:t 33%uWw
DA 18%Y4

16



v nn ‘092010e 13 E

99 0. 2%

6%

31%
33%
2% )
\_ 18% : v v 2001-2009)
715 L~ o h
6 L~ 3€59 =
M 7.18 L~ €s¢h
68 X N v 68 -1.2 X 1.2 -1.8 «x 1.8 -24 «x 24 X Nz
5% 21% 17% 19% 38%

M 718 pwi és sA” 3, BW €58 2AT 32 &uw 3ésa 68

XNvY LDA ~ 5% 3ésa 24 X Nz” LAY 32 38%Um
neés L uAT 3 wd n o 17%y 21%Mm we h HQU
e N
6
- 6 —1.02
2.4 21%
38%
1.2 -1.8
1.8 -2.4 -
19%
v vV 2001-2009
\ Y Y,

716 L~ €59 h

17



v nn ‘092010e 13 E

M 7.19 Lz ~“m vy
g ‘Alp D 0 g U ml g0 x z mf
97% 29% 11% 5% 3% 4% 4% 0.8%
M719 pwoéu” L a <z wmd a AlgD: wa 649 0
tmf g0 wz L sUa zz - LO z¥ " wo9e be 3
e 5 N
10006 . 277
80% |-
60% |-
0, L
40% 29%
20% | 11%
- 5% 3% 4% 4% 0.8%
O% L - L A _ -
/
Vv 2001-2009
\_
717 Lz Yy oh
2a. Lz 2
M 7.20 V4
2e Ny 10%
2-4e 27%
5-6 ¢ 23%
7enN z 40%

18




v nn ‘092010e 13 E

M 720 puE O3 kK ez © [ DO 10%uf O 2y 4dez L 27%w
£05b5y 7e T 0 23%wy w ! 9z 7e” L O040%Udew

Wy LYHQz e 6ew a  15ew ®°~ 3Kk 340

4 N\
50% r

40%
40%

30% 27%

23%

20%

. J
0%

2 2-4 5-6 7
v v 2001-2009
. J
7.18 z
2b. L v “dEDaA E2
v 7.21 qE
85%
Z 5%
z K9 1 [ GPRSHHSDPA, WiFE 12%
z o@D/ [/ 9Y& ™ WiFi W WLAN) 26%
n 1%
m! 0.1%
37 7%

L = W 85%M p N dEz wDO 5% On"n z Yas0 Loy
Q12%MpOinf ®f 1 17 z wU gD/ [ 9

m WiFi z ° L 0269wy -~ WwE O z L K38 ¢

19



v nn ‘092010e 13 E

100%

85%

80% |-
60%

0, L
40% 26%

0,
- 12% %

mow BB 1% U e

20% |

0%

\ : v \% 2001-2009/

7.19 qE

2c. Lz “TE£24 B

v 7.22 Lz ~“TE
z 91%
36%
k 14%
KL | z (PDAW Pocket PC, PALM) 2%
m/! 0.3%
M 722 p,008° L n z z ,mé nf z A 36%nf

A 14%,023% Ln K[ [ z gmI TE£z ¢

20



v " n '092010e 13 E

100% 91%

80%

60%

36%

40%

14%

0,
L - 0,31

20% r

0%

/
(PDA  Pocket
PC, PALM)
. L v ¥ _2001-2009 /
7.20 Lz ~“TE£
3b LHQ a9z ~ 2
M 7.23 LHQ 9z ~
0O L 18.6 4
6-17 L 17.94
18¢e 84 L 18.8 "
X . pw LHQ az ~ 1861 wm9 Nsed6y 17 E° LHQ

"9z 179 weéwD18y 84 E° LHQ" 9z 1884

LHQ " az th @

N pw LHQ" 0z 5510

21



nn ‘092010e 13 E
5 L as A z Ja B
M 7.24 L~
1 2 3 4 5 6
10% 7% 3% 1% 1% 1%
7 8 9 10 11 12
2% 3% 12% 15% 14% 15%
13 14 15 16 17 18
17% 19% 21% 21% 23% 26%
19 20 21 22 23 24
32% 47% 55% 54% 41% 28%
X _ pwzp?9 Fw L} dw z 8 K 10 Lz ~
Ez 4 K8 z - q
(
60%
50%
40%
30%
20%
10%
0% .
1121314516789 |10[11|12]13[14|15]16[17|18]19|20|21 1122|2324
——2009| 10 | 7% | 3% | 1% | 1% | 1% | 2% | 3% | 12| 15|14 | 15| 17 |19 | 21|21 | 23|26 |32 |47 | 55 | 54 | 41| 28
—®—2008| 9% | 7% | 4% | 2% | 1% [ 1% | 1% | 2% | 10| 11|10 | 11 | 11|11 | 11|14 17|25 |31 |45 |49 |51 |40] 28
—&—2007 | 7% | 4% | 2% | 1% | 1% [ 1% | 1% | 2% | 11| 14|12 | 11|10 |12 | 13| 15| 18|25 |32 |43 |48 |49 | 36| 24
2006 | 8% | 5% | 3% | 1% | 1% | 1% | 1% | 1% [ 8% | 10 | 10| 9% | 8% | 10 | 12 | 14 | 18 | 23|30 | 44|53 |52 |35 | 25
—*—2005| 14 | 9% | 5% | 3% | 2% [ 2% | 1% | 2% | 10|13 |12 |12 | 11|14 | 15| 18| 21|24 |27 |40 |48 | 54 | 42| 32
2004 | 9% | 6% | 2% | 1% | 1% | 1% | 2% | 3% | 8% | 9% | 7% | 7% | 7% | 9% | 10 | 14 |20 | 20| 24|39 |52 | 53 | 37 | 26
——2009 —®—2008 —A—2007 2006 —*—2005 2004
. ¥ 2001-2009
g 4
7.21 L~z

22




23

v nn ‘092010e 13 E
93 Ev "nn
1h Lz m 0" 2(@A )
v 7.25 Lz “m o7
® 57%
42%
S| 40%
z 30%
P/ 12%
z° 10%
z 7%
s 49 Def) 9 3%
vV @z T 2%
Z 2%
@ 1%
z” 0.4%
z 0.3%
p U 0.3%
mf 3%
M 725 puw Lz moT57" v ® wmémn 94 =
6 We A 57%9 42%94 40%: 30%U
2h  z
M 725 po Lnnv v m wvNyv, L o sWoT U Yz "o h
4 L wx z - We Mp " Hhaodd Hkdd .69 3,69
v 3¢KOm@m 3 Uny o "7 L& 7 oz - g wWo 3eKOY"
thaé- 2 3 U



v nn ‘092010e 13 E

21. z N
M 7.26 z
z 81%
F'e U 51%
nn n 82%
nn 43%
M 726 pw L N n Yy 7 w8l% L Mp z w51%"
L e~ A,82% nn n TQ w43%0nr n (o} M 727B w L
m o~ n Y Yahoo(82%)wymd _  Google(6 1%)4
4 N\
100%
81% 82%
80% I
60% - 51%
43%
40%
20%
0%
v ¥ 2001-2009
- J
7.22 z N
M 7.27 Lm nrnn” n
Yahoo Y 82%
Google _ 61%
Baidu o~ 25%
MSN 2%
sougou 2%
mJ 9%

24



v nn ‘092010e 13 E
4 N\
100%
82%
80% I
61%
60% |
40%
25%
20% |- 9%
- %, Wl
0%
Yahoo Google Baidu MSN sougou
v ¥ 2001-2009
. J
723 L m nn” n
22. 2z rp
M 7.28 Z IpH
"l T 52%
z / 44%
Yur | 25%
r facebook 50%
M 728 pwa z ' r@ d w & LO"n’ T WA 52%wmad
r facebook 5 z / We A 50%pF 44%0 YU~ A~ LSO 25%4
L m np~ T MSNWA 93%wmé  QQwA 21%U
(100% - )
80% |
60% b2 449 50%
40% 25%
20% |
0%
/ facebook
\_ y ¥ 2001-2009
724 z r B



v nn ‘092010e 13 E

M 7.29 Lm »npn” T
MSN Messenger 93%
QQ 21%
Skype 7%
Facebook 4%
Google Talk 2%
ICQ 1%
mJ 9%
23. z
M 7.30 z
z 46%
9 Youtube 59%
Z @v 9 ( 0 ) 49%

a z d wvM 730 pwie%n LO z wh59%" Lz ok ¢

Youtube W49%~ L Oz ®@v 9 ( o 4

{
100% r

80% r

59%

60%

46% 49%

40% r

20% r

0%
Youtube ( )

v Vv 2001-2009
J

7.25 z

26



v nn ‘092010e 13 E

24. x|}
v 7.31 Lons |
2005 2006 2007 2008 2009
"tz 7% 6% 1% 1% "tho 0 3%
K~ aé 18% 14% 6% 6% " Kk O 4%
K 3ad 24% 29% 17% 16% . 17%
Keao 17% 15% 19% 18% T3 19%
sw” 3 e e 20% 21% sw" 3 26%
s/ 3 30% 35% 37% 33% 5/ 3 27%
s 7 Ja 4% 2% 2% 5% s Ja 4%
*WIPq 218 mNz L
*09 e A "Hhob6d k69" YY" 3dsw”" 39 s/ 393 /g
e N
40% 35%370/303%

30%

24% -
it] |

9 % 19% 2
171&6%}7% 17%151;/0180/0_° 20%

20%

6% 6%
4%

10%

0%

/ /
®2005 #2006 2007 ¥2008 =2009
\_ v ¥ 2001-2009
726 Lrne |~
v 7.32 Lonse J ~° @ )
2005 2006 2007 2008 2009
N 95% 92% 93% 94% 91%
v M 15% 19% 13% 16% 9%
v 16% 16% 9% 11% 4%
X (0 Emailwy I~ ) 19% 15% 10% 8% 10%
& (0 Emalwy I~ ) 3% 3% 1% 2% 1%
© (n Emailwy 1T ) e 2% 2% 2% 1%
m/ 6% 7% 5% 4% 7%

27



"'022010e 13 E

9

o ~95% 93y
100% 920/? o
80% |-
60% |

40%

19%

20% 13%1

0%

%

1%

3% 2%

1%

2% 2% 2% 19,

%
6%

o (%
5/04%_

®2005 ®2006 2007 22008 =2009
v v 2001-2009
\_
727 L ns | °
as i “nnd wvM 731t M 732 pw009eON3IEé”T LVp s®
orn « | Yowo 7% LTt oz (3% thz o0 wd% Hko)w' o Lnn
s i sw 3@ 3zKOWe A 26%t 19%Uazs |j YoLow 287 0"
Y wmé~ X (10%)U v @Y " DO 9%t 4%wy wi ne [ R a @

" Ly DO 2%

28




"'022010e 13 E

349 L
1hN L3z 7 z204 E
M 7.33 \ L3z 7 z
2003 2004 2005 2006 2007 2008 2009
sz | Oxn Q 33% 33% 37% 43% 39% 56% 59%
0 17% 25% 20% 26% 19% 19% 22%
O [/ n 11% 17% 19% 16% 19% 13% 9%
3 10% 11% 17% 14% 16% 13% 13%
o |/ 17% 14% 15% 16% 10% 10% 7%
z nt 5% 5% 6% 5% 4% 2% 2%
RAK QK3 3% 5% 4% 2% 3% 1% 1%
"1:7Q 5% 3% 3% 2% 2% 1% 1%
Y 1% 1% 2% 2% 1% 1% 1%
9z t &/ Z 1% 1% 1% 2% 2% 2% 3%
R zAu 04% | 0.3% 1% 04% | 05% | 0.2% -
) @Y +8 | 01% | 0.2% 1% 1% 1% - 0.4%
t 1% - 1% 0.3% | 0.2% - 0.2%
R 0.1% - 04% | 02% | 02% | 0.2% 0.4%
b a 0.1% - 0.3% - 1% 1% -
QT a T Qs - - 0.3% 1% 0% 0.2% | 0.2%
/s w - 0.1% - 0.1% - 1% -
e ! - - - - - - 3%
mf 4% 9% 7% 4% 10% 8% 8%
3 /I O z 6% 4% 5% 2% 4% 1% 4%
bne~ XN wy L3z ~m Zo sz |/ Ox Q 9 O q
0 / n ds Ng O / Ua 2009ew? z @ Ox Q “ A
LAS9%wY O " A2%w O / On = A 9%w: A 13%wN g O

/ © A 7%U

29



v nn ‘092010e 13 E

-
0%
60% |- 56% o9%
50%
40%
30%
20%
10%
0%
2003 2004 2005 2006 2007 2008 2009
= / . / S - /
\_ v v 2001-2009 )
728 N L3z Tl z
2bV L z 2
M 7.34 oL Tz
1 3 5%
2-3 3 14%
4-6 3 17%
7-12 3 11%
lenv Z 6%
3 7 /2 15%
Kei z 31%
2009e ” N wa 0N LIw K3i z ° A 31%uw 36, "N LM
a em B zZ W 2 " 0 15%U

30



v nn ‘092010e 13 E
éq L N L v ~ D
1h v Nt
M 7.35 L v L ~ Nt
L voL
Gus Y 2% 2% 2%
34 Nt 7% 5% 7%
N, 71% 38% 59%

3 Nt 14% 13% 14%
Gut 2% 3% 2%
3 | s 4% 41% 17%
*14¢ 84

v 7.35” pwa2009% w \Nyeé L v v g Lt v 302
v L wg ne- L v o, v - gyée- N LMPp s o wn

wov oo "Nt o3 - T
2. z1 B
M 7.36 L N L zV1 B Y2

L oL

20O 3B 1% 3% 1%
W B 15% 15% 15%
K, K, 58% 36% 51%
a B 22% 13% 19%
u B 0.2% 1% 1%
3y 3% 32% 14%
*14¢ 84

M 736" p wL z1 & mu B ~ A 20%w K, " s OV®«

K.~ 4 L9QO222% & ®@mu B uf L¢ DO14%Mpa mu B ¢

3 /60h ~a LA9¢ 3%waV LIA3R%wY p LzV LO = ~ ¢

31



v nn ‘092010e 13 E

3~ L~ 9
M 7.37 v L~ @ &
3 K /3
v aN ¢"TRHR"" "g T 9 8% 33% 58% 1%
r aN ¢ "TRHR"" "g ¥ 9 32% 44% 21% 3%
*14-84 L
M 737" pw W 6 I aN 1 ThHe 9" 97 Lo AP
é~rto0ék(
4. Le N ~
M 7.38 v L~ 9 £
o M - 3
N 46% 46% 8% 1%
) 44% 47% 9% 1%
N N 16% 70% 13% 1%
*14-84 L
M 738" pw L npnwv T ow Jetwe rodpc ” Of
Y "E13%wUn nmf 3 A 6 - 5 W46% L a - 3
b O- T so” wad%n L a - 3 b Ov 5ol
M 7.39 v LN ~
a 3 A L a 3 / O
7% 41% 51% 1%
*14-84 L
Y v T Zy L v I "N xd N™ L aw K, ~
LO © d2wdeT eéx 0= A W a”" DO 7wU

32



nn ‘092010e 13 E

33

P q
Kép b~ X | wo Ny ooe 2
Kwad o , Tz 6 Lz 0 yonreées~
pne’ wz W p T ) woé 4
owy z m r w ~éwla - 9 wo éwu
dEw p z We q
Swa sz dEJd w z ng ~ q N T T W z 9 . N
1 1T tn a WLan C EY 0 ~ -
Os I'm wN 2008 e ™ 29% y 2009 e © 38%wmé9 1 ”
03 0¢ ~ W 1727w z W & 5 v “dk m JEUY
éuw 28 L m npn z TE 2z wmdO3éy~ L "nf
z w 08e 3 13 0¢ 2e€u L "nf p L [/ z W
08e 3ol 10 p1 0o W p z TE£ Qk L° 1N ¢
Pw 2005 e 9z FQeZw bée i i 6 I wb e m
Ou 0¢ ° wQe "~ z neéw 73%4 wo N0 T Qed
eNd ~  NY 4z m gk N p Y wmz B
m g
vwaz “wEcwNQedY24 mNVYk 9 gmvvdy N9 t O W
N B €s s w©mA3z2 ' (
nuw b X _k w Lm a 9z wO¥ 9a z daUaz ok Y
LMpas0 Ne g0 n® zz T 003 be 3 0o W P
-9y & s@ThY ew a L y z dEU
~wy LHQ" 0z 1864 ,6-17 ~ HQ 179n | 18-84 18.8
n g
ow L~ z m AT£annd wvXNQY dws t m W
64 n8Y Ly Onn n 6 z UméQéeymne” Lo



v nn ‘092010e 13 E

onn’l T z 9 ¢ 9 T A1z |} q

vy L wEN T Y n g z A A wméeT T
I toor W pv w é Le N ¢ G T TTE(Q

vkwa Ke JJd wa brecw Ooeuyée” Lasm 3rne ||°
W 9@énNK mwos & Y v w,ad 9 dvernns J 3
2 3beQuzrw p Ke ° oY~ m g

Lowav e N v d y N ! T L a snn” W
hbm Qéé,.~ LMVMp wo - g Ul w K~ L “ [
N % d N awderP&nr~ L W aN 1 ThH® g~ °

v3w Vv L owi oz Q ! Oz "m zwmé O 1 W
z 3 n mzmgkg(

Z WK W L3V L v o = - 4 ne” L v At 0
N T wee v LMp st o U0 w zN "B W LIO éa
a4 @mu B wVv LY Okéavpad @mu B ws / Oh ~a&a L9A
3%waN LI A3R2%w p L3N L- T = ¢

34



v nn ‘092010e 13 E

S ¢ Nd>
K9 KX
K Nw 2009e 113 19y 123 2¢ w i D CATIEY Y
u QOAd © 6-84 AdLE 92z 2 4 q gmf o dIlE &
Y
od a3 >
K 2K X&  No 1586'AZ Q0 43 9%5% YV vy K™ 7
A2.51%Y
J dd?2K X\Vnu x QA& 7 Ty A" 7512
wiy T a" W X Nz 'Aad Zw " a 6-84
© AE 9z @& ¢ KyNe N Ua go° s wdng” 33
@3 Q w VA 9 e dEuWw Z “aSwm a3z W e 3 W
) UZh *aws56w " no 7510 q
X h 21 L D AAPORE ™ h g E3DRR3E 0] AAPOR
w2

http://www.aapor.org/default.asp?page=survey methods/standards and best practices/st

andard_definitions#response EyK X~ h 38.1%wWZfH OCR3E 65.6%U
34" 22

a o NTA W N m s E 9 9 e “rPoh W KA
o~ wn K T e wd

35


http://www.aapor.org/default.asp?page=survey_methods/standards_and_best_practices/standard_definitions#response
http://www.aapor.org/default.asp?page=survey_methods/standards_and_best_practices/standard_definitions#response

v nn ‘092010e 13 E

D

2
o 93" g u~ HQ ® ~ Wed
z HQ AwNv! wavMyHQ ~ 3 ®« | 9 q
09 HQ w, 4z ws } "HQ 5 2%-18% w U

q

http://www.macaointernetproject.net/

angus@e -research-lab.net

36

\

| 2 a
LZwz

-


http://www.macaointernetproject.net/
mailto:angus@e-research-lab.net

